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[English Translation. Reference purpose only.]

PGIM Real Estate (Japan) Ltd.

Personal Information Protection Policy

PGIM Real Estate (Japan) Ltd. (hereinafter referred to as the “Company”) considers the protection
and proper management of personal information to be a key corporate responsibility. Accordingly,
the Company hereby establishes this Personal Information Protection Policy to address the handling
of personal information. Under this Policy, personal information shall be protected and properly

handled.

(Basic Policy)

Article 1

The Company shall comply with the Act on the Protection of Personal Information (Act
No. 57 of May 30, 2003, as amended; hereinafter referred to as the “Personal
Information Protection Act”), other related laws and regulations, competent government
agency guidelines and internal rules and procedures, and shall make efforts to properly
handle personal information and to operate the management of personal information in a
safe and secure manner.

The Company shall also continuously review this Policy to further improve the
protection of personal information taking into account matters such as changes in the
societal norms regarding personal information and information technology
developments.

(Handling of Personal Information)

Article 2
2.1

2.2

Acquisition and Use of Personal Information
The Company shall acquire personal information by proper and legal means to the extent
necessary in the course of business.

The Company shall also officially announce or give notice of the purpose of using
personal information, and except as provided for in laws and regulations, shall not
handle personal information beyond the extent necessary to achieve such specified in
advance purpose without the consent of the owner of such information.

Purposes of Using Personal Information

The Company shall use personal information for the following purposes:

a. To perform business related to the acquisition of assets by an entity such as a
special purpose company established for the purpose of the acquisition of real estate,
etc., surveys and examinations in connection with such acquisition, and disposition
of such assets by sale or other means;
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b. To perform business for the lease of real estate, etc. by an entity such as a special
purpose company established for the purpose of the acquisition of such property, to
understand the state of performance of the same business, and to accumulate and
analyze data related the foregoing;

c. To perform other business of the Company, and asset management business
outsourced to the Company by an entity such as a special purpose company
established for the purpose of the acquisition of real estate, etc. and business
incidental thereto, in an appropriate and smooth manner;

d. To make a request to professionals for advice on the business of the Company, and
asset management business outsourced to the Company by an entity such as a
special purpose company established for the purpose of the acquisition of real estate,
etc. and business incidental thereto;

e. To manage operations of the Company and its group;

To perform business such as the trading of financial instruments, or brokerage or
agency therefor;

g. To conduct surveys of assets for the performance of business such as the sales and
purchase of financial instruments, or brokerage or agency therefor, to perform
business for the lease of real estate, etc., to understand the state of performance of
the same business, and to accumulate and analyze data related the foregoing;

h. To carry out any business activity for the achievement of the purpose of use as
listed in each preceding item, such as making contact or solicitation, or providing
information, by means such as mail, e-mail or telephone;

i. To carry out identity verification procedures in accordance with the Act on
Prevention of Transfer of Criminal Proceeds; and

j. To provide third parties with personal information to the extent necessary to
achieve the purpose of use as listed in each preceding item.

The Company may also use personal information properly obtained from a real estate
registry, cadastral maps, a commercial registry, credit bureaus and other information
sources appropriately and legally disclosed for the purposes provided for in the
preceding Items a. to g. Furthermore, the Company shall acquire, manage, and use
individual numbers and specific personal information for the purpose of processing
individual number-related administrative services stipulated in the Act on the Use of
Numbers to Identify a Specific Individual in the Administrative Procedures.

Provision of Personal Information to Third Parties

The Company shall not provide any third party with personal information without the
prior consent of the owner of such information, except as provided for in laws and
regulations.  Furthermore, if the Company provides a third party with personal
information upon acquiring the consent of the owner of the information, the Company
will provide the information required to achieve the purpose of use, such as the name,
affiliated group, department, title, address, telephone number, e-mail address and real
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2.5

2.6

2.7

estate information of the owner of personal information, either orally, in writing, by mail
or through electronic data, etc.. Furthermore, the Company will not provide personal
information that is an individual number or specific personal information, except in cases
stipulated in the Act on the Use of Numbers to Identify a Specific Individual in the
Administrative Procedures.

Security Control Measures for Personal Information

For personal information of customers, necessary and appropriate security control
measures shall be taken so that such information is managed in a proper and careful
manner, and any improper act such as unauthorized access to, loss of, falsification of or
disclosure of personal information is prevented.

Outsourcing of Handling of Personal Information

The Company may outsource the handling of personal information of customers. In this
case, the Company shall select an outsourcing contractor that has taken sufficient
measures to protect personal information, and supervise such contractor as necessary and
in an appropriate manner.

Disclosure, Correction, or Ceasing Use, etc. of Personal Data in Possession

If the Company has received a request to disclose, correct, or cease the use, etc. of
personal data in its possession, after confirming that the request is from the owner of the
personal data, the Company shall disclose, correct, or cease the use, etc. of the personal
data in accordance with the provisions stipulated by the Company.

Contact Information for Inquiries concerning Personal Information

Inquiry desk
Name: PGIM Real Estate (Japan) Ltd.
Address: Prudential Tower

2-13-10, Nagata-cho, Chiyoda-ku, Tokyo

Telephone: 03-6205-8222 (Switchboard)

Reception: From 10 a.m. to 5 p.m. (excluding Saturday, Sunday, holidays, and the
year-end and New-Year holiday period)

#¢  The Company may revise this Policy to further protect personal information of customers, as

well as to be in compliance with changes in laws, regulations and other norms.

End



